
 

 

Section 69 FTA compulsory notice dated 15 June 2023 issued 
to Orbit Health & Fitness Solutions Pty Ltd 

 
CUSTOMER PRODUCT ADVICE NOTICE 

 
WNQ Spin Cycle 318                SPORTOP U80 EXERCISE CYCLE 
SOLD BETWEEN                        SOLD BETWEEN 
Dec 2020 and June 2023         June 2020 and June 2023 
 

 
 
THESE PRODUCTS HAVE BEEN SUPPLIED TO CUSTOMERS WITH 
INCORRECT USER INSTRUCTION AND ASSEMBELY MANUALS 
 
NEW USER MANUALS INCLUDE  ADVISE ON SAFETY AND CORRECT 
INSTALLATION PROCEDURES AND REGULAR CHECKING OF SAFETY 
ITEMS   
 
PLEASE REQUEST A NEW COMPLIANT MANUAL TO BE ISSUED TO YOU IF 
YOU PURCHASED ANY OF THE ABOVE PRODUCTS    
 
SHOULD YOU HAVE ANY CONCERNS PLEASE CONTACT OUR CUSTOMER 
SERVICE HOTLINE 08 6241 3050   
OR customerservice@orbitfitness.com.au 
 


